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SELECT INN® MISSION STATEMENT

The Mission of Select Hospitality Solutions is to
deliver measurable value to economy tier hotel

owners by providing an equitable, uncomplicated
franchise arrangement where the results are driven
through uncompromising service, teamwork and

active participation of our customers







www.selectinn.com
800-641-1000

Select Hospitality Solutions
615 N. Highland Avenue, Suite 2A Murfreesboro, TN 37130

615-904-6133 tel. 615-904-6134 fax
Email: Info@Vistarez.com

“LIKE AN INSURANCE POLICY FOR
FRANCHISE SUCCESS”

SELECT INN® PERFORMANCE
GUARANTEE*

We will deliver or your MONEY BACK!

Year -1 If we do not deliver a mutually agreed
upon reservation performance we will refund
royalty fees paid in that year.

Subsequent Years – We will deliver reservation
performance in excess of royalty fees paid during
that year or we will refund those royalty fees from
that year.

* Subject to the provisions agreed upon in the Mutual Commitment Letter.
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The SELECT INN® Difference

TRADITIONAL
FRANCHISING

ECONOMY-TIER SELECT
INN® FRANCHISING

Punitive relationship Motivational relationship
Franchisor dictates Customers participate
Franchisee has to earn respect Mutual respect building
Franchisor shares your upside
with % fees

Flat fees or % option

One size fits all system &
programs

CUSTOMERized franchise
program

Franchisor inspects intermittently Continuous QA self review
Franchisor controls your destiny Guest complaint tracking & help
Not all brands have clear vision Economy positioning and vision
Web marketing + 800 number Apex hourglass marketing + 800

number
Contract term commitment by
franchisee

Five year unconditional mutual
windows

Substantial LDs for early
terminations

No LD’s – can leave with or
without cause

Generally minimal operations
support

Comprehensive operations
support

Generally intermittent property
visits

Operations support visit three (3)
times per year
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SELECT HOSPITALITY SOLUTIONS

SELECT INN® FRANCHISEE BILL OF RIGHTS

DOCTRINE MISSION:

To be the premier lodging franchise system and set the standard for Fair and Equitable
franchising in the hospitality industry.

SELECT INN® COMMITMENTS:

1. We are sensitive to the profitability of our customers (our franchisees) and to the
preservation and promotion of the value of their assets.

2. We provide our customers a collective voice and participation in all aspects of
our business that affect their revenues, expenses, profits and asset values.

3. We are fair but firm in all our business dealings and expect the same from our
customers.

4. We endorse all industry, trade, and local business associations in their
commitment to improving the lodging industry. (AH&LA, AAHOA,
NABHOOD, HHOA, local chamber, etc.)

5. We endorse, support and promote AAHOA membership, the AAHOA CHO
program and AAHOA initiatives in Fair Franchising.

SELECT INN® FAIR FRANCHISING:

1. A flat fee or flexible percentage based long term contract with five (5) year
anniversary unconditional, mutual termination rights, with or without cause and
subject only to a six (6) month prior written notice.

2. Our contracts include no liquidated damage provisions.

3. No standards changes are implemented without offering participation to our
customers and the approval of the customer advisory committee.
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4. We do not enforce vendor exclusivity, but do require approval of all suppliers to
protect the standards and integrity of our system.

5. Every agreement includes a fair and clearly defined area of protection from
business encroachment.

6. Franchise sales personnel are required to be ethical, accountable and signatories
of the SELECT INN® Franchisee Bill of Rights.

7. All company and/or sales personnel representations are provided in writing.

8. A Business Terms Summary accompanies our contract documents.

9. A duly executed Mutual Commitment Letter accompanies all agreements.

10. In the event of an unresolved quality review dispute, we submit to a customer
paid professional licensed mediator.

11. Mediation is offered for contract dispute resolution.

12. Transfers of non-default licenses are accommodated with the payment of a
nominal administration fee. Family and/or estate related transfers are processed
at no charge.

13. We submit to a venue negotiation.

14. We provide regular and detailed shared funds (marketing & reservations)
reporting to the duly elected customer advisory committee.

15. Profits from any customer purchasing or marketing programs are shared with
our customers through the shared funds.

16. Any marketing use of data is limited to system benefit criteria.

17. We do not undertake or underwrite any program that makes a profit for the
franchisor at the expense of our customer.








